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Together for Acupuncture
A take on community for the patients and practitioners alike.
by the Boise Acupuncture Cooperative Inc. 

As practitioners, we must look at the 
person’s health as a whole, and we 

must look at that person within their en-
vironment. The belief that a person can-
not be separated from their environment 
is essential to the basis of Chinese Medi-
cine. We are connected to everything and 
everyone. 

During Acupuncture school, when most 
of us are just starting to get the basic un-
derstanding of what we really just dove 
into, it became clear that many acupunc-
turists worked either alone or sometimes 
with another business partner. A few 
worked in clinics with a few other practi-
tioners, most often of different fields. But 
rarely are acupuncturists actually work-
ing together. That made me question why 
I was there. The lack of connectedness to 
one another - except maybe once or twice 
a year at some CEU seminar - became 
even more clear after graduating school, so 
much so that it almost feels competitive. 
The idea of working as a sole proprietor 

with nobody to bounce treatment ideas 
off of, no one to talk with about the crazy 
influx of pregnant women (or any ailment 
that walks through the door in waves)... 
not having someone to walk with down 
this path was lonely, boring, and dread-
ful. I suppose it might feel different for 
someone who wasn’t about to launch into 
the virtually unknown world of Licensed 
Acupuncturist, but it’s been 7+ years now 

and I still have a need for connectedness 
over competitiveness. And let’s face it, 
it’s just hard to make time to spend with 

Boise Acupuncture Cooperative staff, left to right: Gretchen Huettig L.Ac., Asa Battista 
L.Ac., DaLyn Greer, and Stacey Kelsey L.Ac.. 

I am grateful that the practice of 
acupuncture, like acupuncture 

itself, is inherently flexible, 
with so many different ways of 

building a practice.
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media and our online “identities. We see 
it in the rise in “invisible” diseases that we 
all treat on a daily basis - the ones where 
people look completely healthy but are 
suffering immeasurably on the inside. We 
are all locked in our own little world doing 
everything for ourselves. When people ask 
why community acupuncture, this, above 
all else, is why: because we are social be-
ings and we need community.

We recently had a patient pass away. She 
always came in on Wednesday mornings 
at 10:30am. I had the same several patients 
in before and after that time. When she 
passed we placed a candle in our recep-
tion room with a note saying a member of 
our community had left us, but her flame 
would always burn bright. No one sat in 
her chair that day. Every patient who came 

continued on page 4

G O L D E N  F L O W E R
 C H I N E S E  H E R B S

Nourishing the Skin for Summer

Find us on Facebook 
www.gfcherbs.com

Toll-Free 1.800.729.8509   
Email info@gfcherbs.com

 Safe. Effective. Quality you can trust.

We all tend to show a little more skin during the warm Summer months. But Summer is also a time when the skin is most 
receptive for nourishment. The cold of Winter and the wind of Spring can significantly dry out and even damage skin. Internal 
factors too, such as toxin in the blood or poor diet can compromise the skin’s integrity. Maintaining healthy skin is not just a 
point of vanity, it is a health issue because the wei (defensive) qi circulates underneath and above the skin. Thus the strength 
of the wei qi is partly dependent upon the quality of the skin. The formulas below, when used appropriately, can be a great help 
toward healthy skin.
Eight Immortals Formula (Ba Xian Chang Shou Wan): Nourishes skin that is depleted from chronic lung and kidney defic-
iency and low production of jin fluids.
Margarita Complexion Formula (Zhen Zhu Yu Rong Fang): A general beauty tonic for the skin, but with an emphasis on 
clearing and nourishing the face. Margarita Complexion Formula clears heat, cools blood, dries dampness, and nourishes the skin. 
Twin Shields Formula (Shuang Dun Fang): Supports thyroid function to help keep hair and skin nourished.

Women’s Precious Formula (Ba Zhen Tang): Supplements qi and blood to help nourish tissues when the body is   
generally depleted of postnatal qi.

Tang Kuei and Tribulus Formula (Dang Gui Yin Zi): Moistens blood dryness to nourish the skin.

Together for Acupuncture, continued from page 1

people outside of our friends, family, and 
work. Professional groups are wonderful, 
but were not filling the void. I am grateful 
that the practice of acupuncture, like acu-
puncture itself, is inherently flexible, with 
so many different ways of building a prac-
tice. The practice of acupuncture can be as 
customized as the treatments that we give. 
Thanks to this, I have found the style that 
serves me in my needs. 

Each of us takes on our own practice 
style based off of different training and 
personal experiences. Just like the treat-
ment plan is specific to the needs of the 
patient, the practitioner’s practice methods 
are specific to that person. This adapt-
ability is our strength, but all too often 
acupuncturists use it against each other, 
perhaps subconsciously, yet it ultimately 
undermines the other person’s experienc-
es. It’s kind of like someone offering you 

well-intended but unwanted advice. I get 
it, we are all excited to nerd out with each 
other and talk acupuncture with others in 
the same field. So if we need this compan-
ionship, then why do we continuously em-
body isolation? 

This is one piece that has helped me and 
my cohorts understand the importance of 
community. 

Ours has become a culture of private 
isolation. We see it in the rise in social 

When people ask why community 
acupuncture, this, above all else, 

is why: because we are social 
beings and we need community.
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Together for Acupuncture, continued from page 3

If you are a Licensed or 
Certified Acupuncturist in the 
state of Idaho and you are not 
receiving your bi-annual IAA 

newsletters, please visit the 
IBOL website to update your 

address.  
http://ibol.idaho.gov/IBOL/

BoardPage.aspx?Bureau=ACU

Current Idaho State 
Acupuncture Board members

Charles W. Raymond, L.Ac., Boise 
- Chair

Naomi Brownson, L.Ac., Moscow
Ethan Fisher, L.Ac., Pocatello
Sarah Rogers, C.Ac., Boise
Marlene Strong, public member, Boise

•
Board E-mail: acu@ibol.idaho.gov and 

board website: www.ibol.idaho.gov

in noticed that she was gone. Many cried. 
They all knew she was really sick, even 
though they were not aware of the specif-
ics. She had an oxygen tank with her and 
didn’t wear a wig to hide her bald head. It 
was obvious. And yet, she was always kind 
and grateful to be in our space. Who knew 
that by going to get acupuncture, you 
could touch so many lives?

“Whatever affects one directly, 
affects all indirectly. I can never be 
what I ought to be until you are 
what you ought to be. This is the 
interrelated structure of reality.” 
  – Martin Luther King, Jr 

We are really all in this together, help-
ing people find relief primarily through 
acupuncture and it’s supporting therapies. 
At times, it is difficult in our busy world 
to remember the simple truth of why we 
are doing what we do. We have different 

paths to get there, but our goal is the same. 
We all took some ethical oath such as Sun 
Simiao’s - “The King of Medicine”, and I’d 
like to think we all still believe in it. Being 
open hearted and accepting of other acu-
puncturists (and everyone really); under-
standing the belief systems and the reasons 
why they do what they do, is at the heart 
of our acupuncture community. 

BAC is a Community Acupuncture clin-
ic. The term “Community Acupuncture” is 
used to refer to our focus of reaching out 
and involvement in the community, and 
also describes how our treatment practice 
is designed. From our bylaws to our treat-
ment room our priority is community. 

There are several acupuncturists who work 
cooperatively with BAC, and we strive 
to connect with other practitioners. Our 
patients also feel more connected to the 
healing community. The community treat-
ment room is one large space where sev-
eral people are receiving acupuncture at 
the same time (in 10-20 minute intervals). 
This feeling of connectedness is not just a 
subjective experience - there is a neurolog-
ical explanation as to why people benefit 
from group treatment. It’s called the “mir-
ror neuron”. The mirror neuron fires both 
when an animal acts and when the animal 
observes the same action performed by 
another. Thus, the neuron “mirrors” the 

behavior of the other, as though the ob-
server were itself acting. Such neurons 
have been directly observed in primate 
species. Our patients observe others in a 
healing environment, helping them feel 
more connected.

“All things are connected like the 
blood that unites us. We do not 
weave the web of life, we are merely 
a strand in it. Whatever we do to 
the web, we do to ourselves.” 
   – Chief Seattle

By healing ourselves, we can help others 
heal, and by helping others heal, we can 
ourselves heal. 

For more information about us see our 
website www.boiseacucoop.com, and for 
loads more information go to People’s 
Organization of Community Acupuncture 
(POCA) www.pocacoop.com

Community treatment room at Boise Acupuncture Cooperative.

We are really all in this together, 
helping people find relief 

primarily through acupuncture 
and it’s supporting therapies.
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Enjoy the benefits of your 
membership in IAA!

• You get a 5% discount at Lhasa/OMS, 
Blue Poppy and Redwing Books 

when you place an order and identify 
yourself as a member.

• You get a listing in the state-wide 
online directory of IAA member 
acupuncturists—including name, 
address, phone, and link to your 

website. The website is increasingly 
relied upon as a source for locating 
acupuncturists in the patients’ area.

IAA membership application or  
renewal available online at 

www.idahoacupuncture.org

Update on the “dry needling” issue here in Idaho
Meggan Baumgartner, LAc, IAA Secretary and Membership Coordinator 

Thank you to all of our new and 
renewed IAA members this year! 

Our membership numbers are increasing 
and therefore so is our money in the 
bank. The IAA uses its membership dues 
to pay our lobbyist in Boise to inform us 
about anything occurring in the health 
and welfare arenas that may affect us/
our practice status in this state. The next 
legislative session when the PT’s could 
potentially discuss what and if they wish 
to add “dry needling” into their scope of 
practice will be January next year. We may 
have more info about what the PT’s expect 
to do in October of this year. We are 
prepared to act accordingly if need be to 
protect our licenses and our patients!  

If you have not already done so, please 
contact your local legislator and help 
educate them about the difference between 

acupuncture done by a LAc or CAc and 
that done by a PT with only a weekend 
course. You can find your local elected 
officials at this website:  https://legislature.
idaho.gov/about/12districtmap.pdf

If you are not yet an IAA member, please 
join now to help ensure your practice is 
safe, our professional name is safe and our 
patients are safe!  Thank you!  

AOMSM “book of testimony” 
includes a lot of good information 

gathered to argue against PT’s 
being allowed to do “dry needling”:

http://aomsm.org/
DryNeedlingIssue
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Diamond Qigong
Two-day Qigong workshop 

with Master Liu He from the 
Ling Gui International Qigong 

School

Diamond Qigong nourishes the 
deepest aspect of our bodies: the 
blood, Qi and essence. This form 

focuses on the health of our breasts. 
The left breast has a connection 

with the liver and the right breast 
with the lungs. Tan Zhong acupoint 
located between the breasts connects 
with the heart, kidneys and spleen. 
By circulating the Qi in the breasts 

you will stimulate energy of the 
5 organs creating an optimal 
functioning system, releasing 

deep blockages and stabilizing the 
emotions. This Qigong is effective for 
prostate and breast health as well as 

overall health enhancement.
Dates: October 8 and 9, 2016:  
Saturday 1:30pm-6pm; Sunday 
9am-3:30pm  
Location:  Schierman’s Event 
Center 3225 Robinson Park Rd. 
Moscow, ID
Cost: $225, Early discount: $195 if 
registered by September 5.  Register 
early as classes fill quickly, all are 
welcome to attend.  
• 10 CEU’s approved by the IBOL 

for LAc’s and CAc’s in Idaho
• Sponsored by the Idaho 

Acupuncture Association

For more information about Ling 
Gui, go to linggui.org

For questions about the Diamond Qigong workshop or to register, 
please contact:

Erica LaFrenier, 208-790-6316  
1633 Richardson Ave., Lewiston, ID 83501

To register, please mail a check - made out to the IAA - to Erica’s address 
above, with this information also enclosed:

Your full name _____________________________________________

Phone #  __________________________________________________

Email address _____________________________________________

Do you wish to receive a CEU certificate?  ____ Yes   ____ No
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Patient Communication is a Key to the Kingdom of Practice Success, continued from page 12

sounds, lighting, retail displays, office ac-
coutrements, your library, your bedside 
manner, the way you touch them and 
work with them in that first session, and 
the ease of the check out process. To get a 
more objective assessment of how well you 
are doing in all of these areas. Consider 
creating a check list of these things and 
having a good friend (one 
who is willing to be un-
flinchingly honest) walk 
through this experience 
and give you feedback. 
Then decide what you are 
able to improve or change 
to make a new patient’s 
experience “wow” them.

2. Generate trust and 
relaxation 

My suggestions in this 
area might begin before 
they ever arrive at your door. Trust could 
begin when they meet you at a lecture, 
a volunteer event in the community, or 
because of something they read on your 
website. If you send out a “Welcome 
Packet” it can include a number of simple 
educational items to help a patient un-
derstand that you are a professional and 
you are going to take good care of them. If 
there is more than one room, show a new 
patient around your clinic so they know 
there’s nothing “weird behind door num-
ber three.” Introduce them to anyone else 
who works at the clinic (or train for front 
desk person to do that). Offer water or tea. 
Then, the room or area where you take 
histories and do initial consults should: 

a. include a library, which could be an 
impressive sight for a new patient, 
and have a significant placebo effect 

b. be clean, comfortable, and nicely ap-
pointed so that it looks professional 

c. include educational signage as well as 
or instead of just artwork. 

3. Make a real connection 
a. Whenever you are with a patient, you 

must control the time but allow them 
to ask questions to the extent that you 
can and stay within your time frame. 

b. Always educate them about their 
own body or their health condition…

a little at a time. Your knowledge also 
has a placebo effect. 

c. Touch and treat with confidence. 
Even if you are shaking in your boots, 
your body language must remain 
confident, calm, and assuring. Even if 
you can only be certain of one or two 
things in your treatment for that day, 

those things should be 
done with the grace of a 
master. 
d. Make eye contact. Nod 
your head. Let them know 
you hear them, you are 
listening to them, and you 
understand them. There is 
more power in that, per-
haps, than anything else 
you do with a patient. 

4. Educate for the 
long term 

Make the assumption that this person 
will be using Chinese medicine for their 
health care for the long haul. In order for 
that to happen, you must slowly and con-
tinuously share with them more and more 
about Chinese medicine and acupuncture. 
For the first three-four-five visits, your 
patients should go home with some infor-
mation about the medicine, a brochure, an 
article, a piece of research, an assignment 
such as a food diary on a form that you 
create, a recipe, an exercise or self-massage 
regimen (on paper with illustrations), 
a book to read, a liniment or plaster or 
poultice to use (with instructions). These 
things both keep you in your patient’s 
mind when they are not with you and they 
increase understanding and enthusiasm. 
Both of these are requirements for keep 
patients for the long haul.

One word of caution about education: 
be careful of Chinese medical jargon. Try 
to speak in terms that most people can un-
derstand. Talk about immune modulation, 
increased blood flow, energetic balance, 
reducing energetic stagnation, increased 
endorphins and brain neurotransmitters, 
etc. rather than “qi” and other Chinese 
technical terms. This helps patients share 
their experience of your care with others 
more easily.

5. Make as many decisions as you 
can for the patient 

A person coming for treatment is often 
worried or even frightened about their 
condition (will it go away, will it get worse, 
will I have this for life?). One of the mis-
takes I used to make as a newbee was to 
say something like “do you want to come 
in again next week?” to my patients. This 
was a really uninformed and poor choice 
of words. I should have been saying “I’d 
like to see you again this week if possible 
and again next week at least once as well.” 
But you can learn from my ignorance!

   You should be the one to decide what 
the treatment plan should be and tell the 
patient what your findings are. This is 
what most patients want. It gives them 
confidence that you know what you are 
doing, what the treatment should look like 
in their case, and how long it should take. 
You can suggest a course of so-many-acu-
puncture treatments over a specific period 
of time, and/or how long they will need 
to take Chinese herbal medicine. Write 
it down on a form with your clinic con-
tact information and go over it with the 
patient. Ask them if they have questions 
about the protocol and perhaps offer them 
payment options to save money. Send a 
copy of this form this home with them.

That’s my top five patient communica-
tion suggestions for maintenance of a 
successful long-term relationship with 
a patient who will come back again and 
again for life. Of course, this list could 
have had ten points instead of five, but 
these are the ones that I believe are not op-
tional for your prosperity. 

Thanks for reading. Best wishes for suc-
cess. Send me your ideas for a happy and 
successful practice any time. •

—
Honora Wolfe is the author of Points for 
Profit: The Essential Guide to Practice Suc-
cess for Acupuncturists. She paints water-
colors, practices Buddhist meditation, 
cooks gourmet meals, and tries to make at 
least a little bit of trouble from her home 
in Lafayette, CO. 

Consider creating a 
check list of these things 

and having a good friend 
… walk through this 

experience and give you 
feedback. 
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Share in the benefits of membership and add the power of your voice to your 
profession: Become a member of the Idaho Acupuncture Association
Membership provides you:
•	 A	listing in the state-wide online directory of IAA member acupuncturists—including name, address, 

phone, and link to your website. For an extra fee (see below) add a photo, 
personal bio and a second clinic listing. Increasingly the website is a relied 
on referral source for acupuncturists in the patients locale

•	 Free downloadable, customizable business forms
•	 Lhasa/OMS, Blue Poppy and Redwing Books offer a discount when you 

place an order and identify yourself as a member
•	 Insurance Billing for CAM Providers: a Survival Guide for Alternative 

Medicine Providers is available to IAA members at 30% discount (with 10% 
of proceeds donated to support IAA)

•	 Updates of News and Events pertinent to acupuncture
•	 Discounts for Members to seminars and conferences
•	 IAA is a source of information for the Governor and government officials about acupuncture, and 

recommends acupuncturists to the Acupuncture Board at the Idaho Bureau of Occupational Licensing, as 
well as monitoring legislation to assure a positive affect on acupuncture practice

In addition- your membership in the Idaho Acupuncture Association
•	 Enhances your status in the eyes of your patients and the community
•	 Offers the opportunity to add your voice and vision to the future of your profession
•	 Unifies and strengthens the profession, enabling the interchange and expansion of ideas and concepts
•	 Makes possible positive public relations, and education of the benefits of acupuncture
•	 Offers the opportunity to serve the profession at the organizational level

Membership application or renewal to the Idaho Acupuncture Association by mail or online at
www.idahoacupuncture.org

Name: (please print) ______________________________________________________________________________________________________

Phone: _________________________________________________________________  Fax: ___________________________________________ 

Address: ____________________________________________________________City:  ___________________ State:  ______  Zip: ___________

Email address: ____________________________________________________ Website: _______________________________________________

Idaho State license # and type: ______________________________________________________  Other States licensed in: ___________________

Clinic Name: ____________________________________________________________________________________________________________

Address: ____________________________________________________________City:  ___________________ State:  ______  Zip: ___________

Date: _________________________________ 

Dues:
	Professional full voting membership, Licensed or Certified Acupuncturist in current practice in Idaho; $100 per year.
	Supporting membership, access to all benefits-Acupuncture technicians, or Students wishing to support the acupuncture community; 

$75 per year
 $30 fee for photo on website  $20 fee for bio on website, up to 350 words  $20 fee for 2nd clinic listing on website

Make check payable to: Idaho Acupuncture Association

Membership year begins when dues are received.
		 Check enclosed

Mail application and check to:
Idaho Acupuncture Association c/o Meggan Baumgartner, PO Box 9381, 
Moscow ID 83843
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Idaho Acupuncture Association

PO Box 9381
Moscow ID 83843
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continued on page 8

Patient Communication is a Key to the Kingdom of Practice Success 
Reprinted by permission from Honora Wolfe

A few weeks ago I was on the phone 
with my friend Marilyn Allen (whom 

many of you know, I am sure!), discussing 
ways that business education and levels of 
success could be improved for acupunc-
ture students and practitioners in the US 
and how we could continue to participate 
in that effort. We agreed that, while any-
one can learn what needs to be learned 
with respect to budgets and bookkeeping, 
taxes, insurance forms, and charting, the 
difficult and more important part of prac-
tice success had to do with patient com-
munication and management. 

Why? You can (and as a new practitio-
ner you probably will) spend lots of time 
out in your community building a clientele 
through volunteering, giving talks, join-
ing networking groups, writing blogs, and 

working on your website. But once some-
one decides to book an appointment or 
come to a free consultation, how do you 
WOW them enough to keep them com-
ing back for life and 
believing in our 
medicine, and more 
importantly, in you? 
We need new book-
ings every week as 
a new practitioner, 
but we need steady, 
long-term patients 
for success over the long life of a successful 
practice.

So what are my five keys to making a 
life-long patient?

1. The greased-bannister effect 
You want a prospective patient to find 

their way onto your treatment table as eas-
ily as if they were sliding down a greased 
banister…in other words, effortless and 
natural. A prospective patient’s experience 

should be such that 
they think “why 
would I go any-
where else” or “how 
could I not choose 
this person to be on 
my healthcare team. 

To get that re-
sponse, you have 

to think about every experience a person 
coming in for the first time or two will 
have: phone service, ease of finding you, 
parking or public transport, paperwork, 
educational materials, smells, sights, 

 … the difficult and more important 
part of practice success had to do 
with patient communication and 

management.


